
Product Range: VIGIL2

Product Code (if applicable): BVRDTSM

Description of activity: Adjusting the time and date on the touch screen microphone

Description of likely fault(s): •	 Incorrect time and/or date displayed

3.	 Select ‘Restart’

4.	 Enter the PIN code 5555
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HOW TO:
Adjust Time & Date on a BVRDTSM Microphone

3.5 	 Message displayed will read, ‘If you are restarting to enter configuration, please ensure the key is turned.’

Description of rectification works:

1.	 Turn the key clockwise to access Emergency Mode

2.	 Press and hold the Fault Accept/Lamp Test  
button for 10 seconds to enter Config mode.

IMPORTANT - this product forms part of a life-safety system

Please Note: Periodic inspection and servicing needs to be carried out by a competent person with specialist knowledge of 
VASs, relevant current training and experience, and with adequate access to spares and sufficient information regarding 
the system. (BS5839-8).



5.	 Access User Interface, select 
Time & Date

6.	 Use ‘+’ and ‘-’ buttons to adjust  
date and time

7.	 Click ‘Update RTC’ to accept 
new date and time entries

8.	 Once complete, press the 
Save/Reboot button



9.	 IMPORTANT:  
Turn the key to the upright position BEFORE proceeding further

10.	 Confirm Microphone Reboot

11.	 On Reboot the fault lights will become illuminiated

To clear the fault:

12.	 Turn the key Clockwise

13.	 Press and hold the Fault Accept/Lamp Test button for 2 seconds and release

9.	 Return the key to the upright position 
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Baldwin Boxall Communications Ltd  

Wealden Industrial Estate, Farningham Road,  

Crowborough, East Sussex, TN6 2JR, United Kingdom 

T: +44 (0) 1892 664422 

E: hello@baldwinboxall.co.uk 

W: www.baldwinboxall.co.uk

For further help:

Manuals & Guides: technical manuals, installation guides and more are 
available for download on our website: baldwinboxall.co.uk/downloads.

Telephone: technical help line (0)1892 664422 (then press 3 for after 
sales technical help).

Training: we hold a range of courses. To find out more, or place a 
booking, please call us or visit our website: baldwinboxall.co.uk/training.


