
Product Range: VIGIL2

Product Code (if applicable):
BVRD8 / BVRD16 / BVRD24 / BVRD32 / BVRD40 / BVRD48 / BVRD56 / 
BVRD64

Description of activity: Import and/or export of BVRD microphone configuration files

Description of likely fault(s): Not related to a fault condition

HOW TO:

Import & export BVRD microphone configuration

This sheet assumes that the software and drivers have been installed to the engineer’s PC and that the 
microphone has been connected to the rack.

1. With the microphone facing you, remove the right-hand front screw on the side panel and loosen the rear right-hand 
screw. The side panel will now move to expose the side connections.

2. With the PC powered up. Plug the USB lead into the PC and then into the connection on the side of the microphone.

3. Start the BVRD Configuration Software. If the drivers are loaded it will detect the microphone and ask ‘do you want to 
download the configuration’.  Press ‘YES’

4. Once the config is downloaded it should ask you ‘Do you want to save’ select ‘YES’. Name the file and press enter.

5. Config Software will ask for password default is: - letmein

6. Make any changes that you require.

7. To Upload the new configuration. At the top of the screen you will see a tab with USB and TOOLS. Select this and 
below this tab options will appear for uploading and downloading the configuration.

8. Select upload settings

9. It will ask ‘do you want to upload Configuration’ select ‘YES’

10. Once uploaded you can disconnect the USB lead and refit the side panel.

11. Finally, you can test the microphone for correct operation.

IMPORTANT - this product forms part of a life-safety system

Please Note: Periodic inspection and servicing needs to be carried out by a competent person with specialist knowledge of 
VASs, relevant current training and experience, and with adequate access to spares and sufficient information regarding 
the system. (BS5839-8).
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For further help:

Manuals & Guides: Technical manuals, installation guides and more are 
available for download on our website: baldwinboxall.co.uk/downloads.

Telephone: Technical help line (0)1892 664422 (then press 3 for after 
sales technical help).

Training: We hold a range of courses. To find out more, or place a 
booking, please call us or visit our website: baldwinboxall.co.uk/training.


