
Description of rectification works:

PLEASE NOTE: this application ONLY works on ANDROID devices.

1. Download the OmniCare Configuration Programmer App from our website: baldwinboxall.co.uk/software-downloads/

2. When downloaded, go to your phone settings’ then ‘security’ and then tick ‘allow installation of unknown applications’.

3. This will now allow installation of the application.

4. Open the OmniCare RP App.

5. Select the volume to 100% and speed to 90ms. 
 
 
 

6. Go to settings and select the type of remote  you will be 
configuring. 
 
 
 
 
 

7. Select any other settings you need.

Description of activity:
Using the OmniCare Programmer App on Android to configure (set the 
‘address’) for outstations (remotes) on the system

Description of likely fault(s): Not related to a fault.

Product Range: OmniCare

Product Code (if applicable):

BVOC4M / BVOC4MS / BVOC8M / BVOC8MS / BVOC16M / BVOC16MS 
/ BVOC32M / BVOC32MS / BVOC48 / BVOC48S / BVOC64 / BVOC64S 
/ BVOC80 / BVOC80S / BVOC96 / BVOC96S / BVOC112 / BVOC112S / 
BVOC128 / BVOC128S

HOW TO:
Use the OmniCare Programmer App

Please Note: “Inspection and servicing needs to be carried out by a competent person with specialist knowledge of the 
equipment used. This will normally be an outside organisation; care needs to be taken to ensure that, if, for example, 
in-house employees are used for this task, they have equivalent competence to the technicians of a typical servicing 
organisation.” (BS5839-9).
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For further help:

Manuals & Guides: Technical manuals, installation guides and more are 
available for download on our website: baldwinboxall.co.uk/downloads.

Telephone: Technical help line (0)1892 664422 (then press 2 for after 
sales technical help).

Training: We hold a range of courses. To find out more, or place a 
booking, please call us or visit our website: baldwinboxall.co.uk/training.

8. Return to the main screen and choose the selected number you  
want to appear on the OmniCare panel. 
 
 
 
 
 
 
 
 
 

9. Below is how you will enter configuration mode for each type of remote.

• BVOCECP (square disabled refuge) - press and hold the Call button until a tone is heard, then release.

• BVOCA (rectangular Advanced disabled refuge) - double tap the Call button quickly until a tone is heard, then 
release.

• BVOCF/BVOCET (telephone handset) - double tap the door closed button quickly and hold until a tone is heard, 
then release.

• BVOCC (rectangular with telephone & disabled refuge) - double tap the door closed button quickly and hold until a 
tone is heard, then release.

10. Once a tone is heard, press ‘program remote’ and - ensuring that the  
speaker volume on your Android device is at maximum - hold closely  
to the remote unit that you are configuring. 
 
 
 
 
 

11. The App will program the remote via sound and, if successful the remote will play a tone. (If unsuccessful, simply follow 
these steps again). (NB a quiet surrounding area is beneficial when carrying out this process.) 

12. Repeat as necessary for other call points on your system.

https://www.baldwinboxall.co.uk/warranty/

	7 year warranty link button 4: 


