
   TECHNICAL BULLETIN
BBTB Date: 07 Mar 2017

BBTB Number: BBTB-003

BBTB Title: BDM & BFM Firmware Update to V2.02

System Description: Vigil 2 Voice Alarm

Product(s) Affected: All BDM & BFM Variant Microphones

Reference: ECR3196

Priority: 3

1 - Essential:  Action is Recommended 

2 - Important:  Product Form / Fit / Function has been changed (may affect compatibility)

3 - General:  For information / reference

4 - Obsolescence: Notification of Component or Product Obsolescence

DESCRIPTION

Release of new version (V2.02) of BDM & BFM Firmware.

FEATURE CHANGES

Added feature to allow Surveillance Tone to be enabled with the Fault Buzzer Disabled.
This can be used on PA systems to allow fault monitoring on microphones without the local 
buzzer operating.

DEFECTS FIXED

Corrected error in V2.00 where Button Allocation Table was not refreshed when using 
Type 0 or Type 1 Protocol.

Note: 
This update does not need to be applied to existing systems unless the installed 
Microphones are configured to use either Type 0 or Type 1 RS485 protocol and 
are currently using V2.00 firmware.

COMPATIBILITY

There are no compatibility issues with this release.
Please note V2.01 firmware was not released.
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   TECHNICAL BULLETIN
Customer Services Contact Details

For further assistance with any aspect of this Technical Bulletin please contact:

Baldwin Boxall Communications Ltd

Robbie Trent (Service Manager)
Email: robbie@baldwinboxall.co.uk

Ashley Wright (Customer Support Engineer)
Email: ashley@baldwinboxall.co.uk

Steve Bladon (Operations Manager)
Email: steveb@baldwinboxall.co.uk

Telephone: +44 (0) 1892 664422
Facsimile: +44 (0) 1892 663146
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Copyright Baldwin Boxall Communications Limited

COMMERCIAL IN CONFIDENCE

BBTB-003  Page 2 of 2


