
   TECHNICAL BULLETIN
BBTB Date: 27 June 2017

BBTB Number: BBTB-004

BBTB Title: Care2 Firmware Update to V4.01

System Description: Care2 EVC Control Panel

Product(s) Affected: All Care2 Control Panels

Reference: ECR3223

Priority: 3

1 - Essential:  Action is Recommended 

2 - Important:  Product Form / Fit / Function has been changed (may affect compatibility)

3 - General:  For information / reference

4 - Obsolescence: Notification of Component or Product Obsolescence

DESCRIPTION

Release of new version (V4.01) of Care2 Control Panel Firmware.

FEATURE CHANGES

Changed default password for Maintenance & System Menu entry from “0000” to “5555”.

This change is prevent inadvertent or accidental changes to system configuration by 
personnel who are not fully trained to do so.

DEFECTS FIXED

None.

Note: 
This update does not need to be applied to existing systems. There is no functional 
difference between the existing firmware and the new version.

COMPATIBILITY

It is necessary to use the latest release of Excel Spreadsheet template to ensure the correct 
“5555” pin is specified. This is available on the instruction manual CD shipped with the 
product and is also available for download from www.baldwinboxall.co.uk.
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   TECHNICAL BULLETIN
Customer Services Contact Details

For further assistance with any aspect of this Technical Bulletin please contact:

Baldwin Boxall Communications Ltd

Robbie Trent (Service Manager)
Email: robbie@baldwinboxall.co.uk

Ashley Wright (Customer Support Engineer)
Email: ashley@baldwinboxall.co.uk

Steve Bladon (Operations Manager)
Email: steveb@baldwinboxall.co.uk

Telephone: +44 (0) 1892 664422
Facsimile: +44 (0) 1892 663146
Information not to be copied or disclosed without written permission
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