
   TECHNICAL BULLETIN
BBTB Date: 28 April 2021

BBTB Number: BBTB-059

BBTB Title: Legacy PA Equipment Support End Date

System Description: Legacy PA Equipment Support End Date

Product(s) Affected: See Enclosed List 

Reference: ECR4276

Priority: 4

1 - Essential:  Action is Recommended 

2 - Important:  Product Form / Fit / Function has been changed (may affect compatibility)

3 - General:  For information / reference

4 - Obsolescence: Notification of Component or Product Obsolescence

DESCRIPTION

The following Legacy PA equipment has been superseded and is obsolete.

Item / Range Approximate Date of 
Obsolescence 

Support End Date

BVMX Mixer & BVMSx Modules 1999 2009

AR10 Mixer & ARM 1999 2009

BDM2xx Microphone Range 2001 2011

Adept Amplifiers & MSx Modules 2004 2014

IMPxx Input Modules 2004 2014

BCR5 / 10 / 20 Battery Charger 2004 2014

While we endeavour to support systems for a considerable period of time following 
obsolescence, the product ranges listed above are now beyond the end of service support.

COMPATIBILITY

Due to the age of these products there is no like for like replacement. As these products are 
no longer supported Baldwin Boxall suggests consideration / risk assessments are carried 
out at any sites that utilise these products with a view to replacing affected systems.

We would welcome the opportunity to discuss this with you in more detail.
If you require any further information please feel free to contact us.
Information not to be copied or disclosed without written permission
Copyright Baldwin Boxall Communications Limited
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   TECHNICAL BULLETIN
Customer Services Contact Details

For further assistance with any aspect of this Technical Bulletin please contact:

Baldwin Boxall Communications Ltd

Robbie Trent (Service Manager)
Email: robbie@baldwinboxall.co.uk

Ashley Wright (Customer Support Engineer)
Email: ashley@baldwinboxall.co.uk

Steve Bladon (Operations Manager)
Email: steveb@baldwinboxall.co.uk

Telephone: +44 (0) 1892 664422
Facsimile: +44 (0) 1892 663146
Information not to be copied or disclosed without written permission
Copyright Baldwin Boxall Communications Limited
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