
   TECHNICAL BULLETIN
BBTB Date: 13 March 2023

BBTB Number: BBTB-086

BBTB Title: OmniCare PLUS PC Software Update V1.4

System Description: OmniCare PLUS Systems  

Product(s) Affected: BVOCTSB / BVOCTSG 

Reference: ECR4642

Priority: 3

1 - Essential:  Action is Recommended 

2 - Important:  Product Form / Fit / Function has been changed (may affect compatibility)

3 - General:  For information / reference

4 - Obsolescence: Notification of Component or Product Obsolescence

DESCRIPTION OF THE PROBLEM

Baldwin Boxall has identified a bug when adding consoles in Admin mode where they can 
exceed the boundaries of the screen.

RESOLUTION

The software has now been updated to V1.4 and consoles are added in columns of 10 to 
prevent them falling off the screen.

SUGGESTED ACTION

Baldwin Boxall does not recommend attempting to update existing installations with these 
versions. The releases detailed in this Technical Bulletin are bugfixes related to specific 
configurations and are not feature releases.
Existing sites will already have bespoke configuration and all relevant features and functions 
will have been tested to ensure correct operation.
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   TECHNICAL BULLETIN
Technical Support Contact Details

For further assistance with any aspect of this Technical Bulletin please contact:

Baldwin Boxall Communications Ltd

After Sales Technical Support 
Email: technicalsupport@baldwinboxall.co.uk

Telephone: +44 (0) 1892 664422 and select option 3
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