
   TECHNICAL BULLETIN
BBTB Date: 14 November 2023

BBTB Number: BBTB-108

BBTB Title: BTX & BRX Obsolescence - 
14 November 2023

System Description: Simplex Transmit & Receive Units (PA)

Product(s) Affected: BTX & BRX

Reference: ECR5272

Priority: 4

1 - Essential:  Action is Recommended 

2 - Important:  Product Form / Fit / Function has been changed (may affect compatibility)

3 - General:  For information / reference

4 - Obsolescence: Notification of Component or Product Obsolescence

OBSOLESCENCE STATEMENT

The BRX & BTX Simplex Transmit and Receive modules (for PA use only) are obsolete and 
will not be available for purchase from 14th November 2023.

WARRANTY & SUPPORT INFORMATION

We will still provide full technical & product support for existing systems using these 
products. Advance replacement items will still be available for the duration of the 
remaining warranty period of installed systems and we will continue to service and support 
these products for the lifetime of the system, subject to component obsolescence.

ALTERNATIVE PRODUCTS FOR NEW INSTALLATIONS

Due to the obsolete technology employed in the BTX/BRX unfortunately there is no direct 
alternative product available.
The modules were originally designed for basic un-monitored PA network extensions, both 
technological and regulatory changes have rendered the units obsolete.

For new installations the VIGIL3 range of products provides the level of functionality 
required for an EN54 compliant VA system.

If you require any further information please feel free to contact us.
Information not to be copied or disclosed without written permission
Copyright Baldwin Boxall Communications Limited
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   TECHNICAL BULLETIN
Technical Support Contact Details

For further assistance with any aspect of this Technical Bulletin please contact:

Baldwin Boxall Communications Ltd

After Sales Technical Support 
Email: technicalsupport@baldwinboxall.co.uk

Telephone: +44 (0) 1892 664422 and select option 2
Information not to be copied or disclosed without written permission
Copyright Baldwin Boxall Communications Limited
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