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BBTB Number: BBTB-113

BBTB Title: VIGIL3 Commissionator Release

System Description: VIGIL3 Voice Alarm 

Product(s) Affected: VIGIL3 Commissionator

Reference: ECR5382

Priority: 3

1 - Essential:  Action is Recommended 

2 - Important:  Product Form /  Fit /  Function has been changed (may affect compatibility)

3 - General:  For information /  reference

4 - Obsolescence: Notification of Component or Product Obsolescence

VIGIL3 COMMISSIONATOR SOFTWARE

From March 2024 all VIGIL3 VA/PA systems will be supplied with the VIGIL3 
Commissionator tool that provides access to all the functions and settings required to 
successfully commission a correctly designed & assembled VA/PA system.

The VIGIL3 Commissionator enables competent engineers to perform the following tasks: 

• Upload and Download of System Configurations

• Creating SD cards ready for installation into VIGIL3 Systems

• Access to Live Faults and download of Fault and Activity Logs

• Setting the System Real Time Clock (used for time stamping fault and activity logs)

• Altering System Input and Output Audio Levels

• Configuring System Surveillance Settings (Inputs and Speaker Lines)

• “Real Time” mode allows settings to be adjusted and then automatically distributed to 
the entire system, allowing commissioning settings to be adjusted quickly and easily.
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If more comprehensive adjustments are required that are beyond the scope of the 
Commissionator tool then it is likely that system drawing, configuration or hardware 
updates may also be required. There may also be consideration to ensure the EN54-4 & 
EN54-16 compliance status of the system is maintained if applicable.

If more complicated changes are required during the commissioning process please contact 
our Sales department to discuss the options available. 

Technical Support Contact Details

For further assistance with any aspect of this Technical Bulletin please contact:

Baldwin Boxall Communications Ltd

After Sales Technical Support 
Email: technicalsupport@baldwinboxall.co.uk

Telephone: +44 (0) 1892 664422 and select option 2
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